inet

connect better

Media Release

iiNet throws a lifeline to Aussies in need

5 November 2010: Australia’s second largest DSL provider, iiNet, has announced it will
provide free telephone calls for customers calling crisis and mental health support services,
and encourages other telecommunication companies to follow iiNet’s lead.

Home phone and net phone subscribers across the iiNet family, which also includes Westnet,
Netspace and AAPT, will be able to call service lines including Lifeline, Beyond Blue, Mensline

Australia, Suicide Callback Service, SANE Helpline, Kids Helpline, The Samaritans and Crisis
Care, free of charge.

iiNet’s Chief Executive Officer, Michael Malone, said he hoped other telecommunication
companies will follow suit so all Australians can have free access to mental health phone
services.

“We believe that access to services such as Lifeline should be available to everyone in need.

The appeal for free calls was posted on Twitter by one of our followers, and now it's a reality

for our home phone customers,” Mr Malone said.

Lifeline Australia is supportive of the iiNet initiative and encourages all Australians to contact

Lifeline if they are experiencing difficulty in their lives.

“Lifeline answers over 450,000 calls every year from Australians in an emotional crisis. For
many people, the removal of any burden of cost can mean the difference between seeking
help or not,” Lifeline’s Acting CEO Angus Clelland said.

“That is why we are so pleased and proud of the very generous support from the people at
iiNet. Itis gestures like this that shows our community that it is OK to call a service like
Lifeline, that there is help out there and that people do care.”

The announcement coincides with the return of a team of iiNet employees and friends,
including CEO Michael Malone, from a climbing expedition to Mount Kilimanjaro which
raised more than $100,000 for Lifeline Australia.

The team of one-time explorers made it to the summit of the world’s highest standalone
mountain on 30 October 2010 after a five-day trek. Their efforts were well rewarded by
generous responses to their online fundraising and raised more than $100,000 through the
Everyday Hero website.

The much-needed funds will contribute to the telephone counsellor training program to cater

for the ever-increasing demand for Lifeline services.

For more information on Lifeline visit www.lifeline.org.au or for 24 hour crisis support call 13

1114.
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WINNER

Innovation — Large
Company Award,
ACOMMS Communications
Alliance & CommsDay
Awards 2010

WINNER

Australian Service
Excellence Award,

WA Call Centre Manager
of the Year,

National Customer Service
CEO of the Year

Customer Service Institute
of Australia (CSIA)
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WINNER

Carrier of the Year Award,
Highly commended - iiNet’s
‘work from home’ program,
Australian Telecommunications
Users Group (ATUG)

A full list of current awards
can be seen at jiNet Awards
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For more information on how you can become part of the iiNet family, visit www.iinet.net.au

- ENDS -

For further information, please contact:
Anthony Fisk

Communications Manager, iiNet
+61 8 6252 4471 or media@staff.iinet.net.au

About iiNet

iiNet is Australia’s second largest DSL Internet Service Provider (ISP) and the leading challenger in the
telecommunications market. We employ more than 1800 inquisitive staff across four countries and
support over 1.3 million broadband, telephony and Internet Protocol TV (IPTV) services nationwide.

We're a publicly listed company and we maintain our own super-fast broadband network. Our vision is
to lead the market with products that harness the potential of the Internet and then differentiate with

award-winning customer service.

To achieve this, we employ creative thinkers and true advocates of technology. Our people are a huge
part of the iiNet success story, so we’ve developed a unique and stimulating work culture to ensure
they remain engaged and inspired.

A lot has changed since our CEO founded iiNet in a suburban garage back in 1993 and the broadband
landscape continues to evolve. What hasn’t changed is our passion for the transformative benefits of
the Internet and our commitment to helping Australians connect better.
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